Service Description Card
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renew the permanent operating license for national establishments — branch
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This service allows the renewal of the operating license of the national facility 30 days before
the license expires or upon its expiry with a grace period of 30 days
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Complementary
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Service Structure
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smart app
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Service frequency (number of

times the service is requested)
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1. Copy of emirates ID OR passport
2. Acopy of thetrade license
1. FBRESERFRENM -
2. BURREEG

Required Documents

AR

1. Paying the amounts of financial fines that may have been inflicted on the licensee for
violating the terms and conditions contained in these regulations in favor of the
Ministry.
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Terms and Conditions
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Issuing a permanent operating licenses for national establishments — Branch
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Associated Services/Processes
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1. Login using UAE PASS account.
2. Fillin the required field.

3. Auach the required documents.
4. Paythe request fees.
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Review the request and obtain the service

Procedures for the request
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3 working hours
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Service completion period
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500 dhs per activity, delay fee if it is not renewed within 30 days from the date of expiry (50
dirhams for each month of delay or part thereof, with a maximum of 150 dirhams for each
activity)
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Service fee
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None

2]

Linking the service to the

sustainable development

goals
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1-  Ministry of Human Resources and Emiratisation
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Governmental entities
participating in the service
(from the beginning of the

service to its end)

It will be linked in the future
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Contact numbers and
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800-6634 inquiries
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None Frequently Asked Questions
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Additional Value
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None
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Description of Additional
Value and application

mechanism
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None
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Added value for senior UAE
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Value and application
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None
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Added value for Special
Needs
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