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This service is available to the national establishments Specialized with land transport (goods or
passengers) (For the main mother company and branches) and this process takes place in the

event of applying for an operating license for the facility for the first time and after verifying that
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1-  Copy of emirates ID or Passport
2-  Copy of the trade license or the initial approval of the trade name in case he

is applying for a trade license for the first time
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Required Documents
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Obtaining competent local authorities ‘approvals.
To specify in the application the type of activity for which a license is required.
Provide evidence of his undertaking to accommodate the means of transport when it

stops working in appropriate places as decided by the competent authority.
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Terms and Conditions
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None
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Associated Services/Processes
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1. Login using UAE PASS account

2. Fill outthe application

3. Attach the required documents

4. Paythe fees

5. Continue with transaction and obtain the required service

Procedures for the request
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Service completion period
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500 AED per activity, delay fee if it is not renewed within 30 days from the date of expiry (50
dirhams for each month of delay or part thereof, with a maximum of 150 dirhams for each

activity)
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Service fee
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None
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Linking the service to the

sustainable development

goals
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1. Ministry of Human Resources and Emiratisation

2. Ministry of Economic

3. The Federal Authority for Identity, Citizenship and Ports Security
4. Departments of Economic Development
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Governmental entities
participating in the service
(from the beginning of the

service to its end)

It will be linked in the future
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800-6634

Contact numbers and

inquiries
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Frequently Asked Questions

EDoj&

Additional Value
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Description of Additional

Value and application

Added value for senior UAE
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