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Request to replace lost/damaged guarantor license Service Name
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Department / responsible Section Sector
Land Transport Affairs Department / Land Regulation of Infrastructure and Transport
Transport Policies Section Sector
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Service description
This service is available upon request for a replacement for a lost or damaged guarantor license
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From Government to (G-G)
From Government to service type
Customers (G-C) Government to Government (G-G)
Business (G-B)
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Federal Governments Local Authorities Service category (if it is for Government)
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Customer Happiness Centres
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Monthly weekly daily
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Required Documents
1. Pledge to hand over the lost license.
2. Handover damaged license.
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Terms and Conditions
None
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Associated Services/Processes
Request to issue a guarantor license
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Request to add/modify data and information to the guarantor
license
Request to renew a guarantor license

Request to cancel the guarantor’s license
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Procedures for the request
1. Login using UAE PASS account
2. Fillin the required fields
3. Attach the documents
4. Obtain the service
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One working day Service Delivery Time
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Linking the service to the sustainable
None
development goals
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Governmental entities participating in the
None service (from the beginning of the service to
its end)
It will be linked in the future
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Contact numbers and inquiries

Ar: https://smartservices.moei.gov.ae/ar/home/login?sso=true&serviceld=38699&redirectUrl=https://www.moei.gov.ae/ar/user-login
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Start Service URL
Eng: https://smartservices.moei.gov.ae/en/home/login?sso=true&serviceld=38699&redirectUrl=https://www.moei.gov.ae/en/user-login
Ar: https://www.moei.gov.ae/ar/services/request-to-replace-lostdamaged-guarantor-license
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Eng: https://www.moei.gov.ae/en/services/request-to-replace-lostdamaged-guarantor-license

Service Page URL
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None Frequently Asked Questions
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Additional Value
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Description of Additional Value and

application mechanism
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Description of Additional Value and

application mechanism
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Added value for Special Needs




