M BTl | A pad Ol yla ¥
MINISTRY OF ENERGY & INFRASTRUCTURE \ﬂ.;:;; a4 R (] ey A BLaYIE,l),
AN
S S
daslad) aid)

e 8Ly Aolied! Al Y]

Firstly: Manzely Most frequent questions
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What is Manzily Backage of Services:
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Itis a set of proactive housing services that serve the citizen from the time he applies for housing support until he

receives his housing .

Italso offers a range of optional housing services that allow the citizen to use them during their journey according

to their needs::

1. Updating housing assistance data

Canceling the housing assistance decision
Reconsideration of Housing Assistance Decision
Government Housing Ownership

Requesting an emergency visit to a dwelling

Request to dispose of a dwelling .
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Request for the issuance of a certificate for housing services .
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What Are the services offered by Manzily 2
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Itis a set of services that the citizen can benefit from by using the package, including:
1- Connecting electricity and water to the house
2- Providing options for furniture companies by visiting the Darek platform 2z
3- Providing options for cleaning companies by visiting the Darek platform
4- Providing a calculation of the estimated total cost of the dwelling by visiting Darek platform
5- Providing banking options
6- Providing free counseling
7- Providing models of residential units

8- Providing a list of consultants and contractors

9- Providing a loan calculator
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Who are the beneficiaries eligible for the Manzely package?
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The Mantzily package targets UAE nationals who meet the terms and conditions for housing assistance, including the

financial and social criteria set by the Ministry of Energy and Infrastructure, represented by the Sheikh Zayed Housing
Program.
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What documents are required to apply for the package?
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Through the link provided below, you can view the required documents and terms and conditions by category (gender,
marital status, classification) Housing Assistance Application | Services | Ministry of Energy and Infrastructure

Housing Assistance Application | Services | Ministry of Energy and Infrastructure -... (moei.gov.ae)
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What are the delivery channels available for this package ?
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Available through the website - (moei.gov.ae) - (Services | My Home Package)
Available through the smart app - MOEI 1OS & android
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Are there any fees or charges associated with the Manzely package?
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No fees
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https://www.moei.gov.ae/ar/services/housing-assistance-request
https://www.moei.gov.ae/ar/about-ministry
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How can you track the status of your application?
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Through text messages, in addition to logging in with your Digital ID account, you will be directed to your page to

track and monitor the status of your order.
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