Apply for Seafarer’s Discharge Book ( SDB ) ( lost / damaged )

About the Service

This service allows customers to issue a replacement for damaged / damaged seafarer's Discharge book who working on
commercial ships.

Service Process

« Application's Submission
« Application Review

- Payment of the fees

- Transaction delivery

Expected Time

- Two working days

Service Fees
- 300 AED
Target Audience

- Business Sector, Individuals (Citizen, Resident, Old Citizen, People of Determination)

Service Channels

- Happiness Service Centers: According to the service center working hours
- Website: 24/7

Required Documents

The required documents issued by approved authorities require a stamp, taking into consideration that the
digital stamp is acceptable.

- A report from the police in the case of a lost replacement and in case it is lost outside the country, submitting the



necessary documents
+ Submit the damaged Seaman ID in case of a damaged replacement

- Service Code:MOEI-10167
- Service Type:G2B , G2C

Related Services
Apply for Seafarer's Discharge Book (SDB)

Having trouble?

- customer.happiness@moei.gov.ae
- 8006634



mailto:customer.happiness@moei.gov.ae
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